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~ Social Media Helps us Tap into the

I WSl i v i

New Networked World

Definition:
Soclial media falls under the marketing
umbrella and defines activities that:

sIntegrate technology
esocial interaction, and

the construction of words, and visual
media to promote sharing.




NICHOLAS A. CHRISTAKIS, MD, PhD

anD JAMES H. FOWLER, PhD

Connected

The Surprising Power of Our Social Networks

and How They Shape Our Lives

Knowledge and influence
reside in networks

Network analysis has
Implications for public policy




Finding: Social networks have clusters of people within them that reach out to

threederitees ot sepatatiorn: mfluence is relateg to-their friends their friends

friends, and their friends' friends' friends—that is, to people well beyond their
immediate environment

Menhdo on
wame block




Communicating with workers, organizations,
Individuals and ourselves to build our
community of practice




Google-reference, social networking
Blogs-reference, social networking
Twitter-reference, mini blog

Wikipedia- reference
MySpace- social networking
Facebook- social networking
YouTube- video sharing
Flickr-photo sharing
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Television
Radio

Newspapers

All = chiz |5 media. Tld media i o0l dhats been
arcund for 3 whils, Mew mediz is soull chae B, well,
fnee, e Dosfinolaogias, noew dttribaticon, rew ideas.

Social madia is a subser of mow mediz and ics defindng
fervure isn'e age a3 much &3 ivceraccivice A blag, by
Fralf iz ot nedoosiarily mtaractive (o pocially if
comments are off). A Twitter aocownt with no social
nceracdon ks useless.

In the end. chawugh. it all media.all communicasion.

ThristopherSPennoom
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N eww
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Podcasts

o

Social

FaceBook

Wikipedia




Are Blogs the New Newspapers?

“Beats me. It's yesterday’s news, it's hard
copy, and you have to pay for It.”




Blogs are Relevant

Consumers are four
times more likely to
read local
newspapers than
blogs.

USC Media Myths and Realities A

Public of One. USC Annenberg,
2008

Blog sites
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ciTADELHE




Search history

Trend history

®newspapers ®blogs
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“A new blog is created every
second of every day”
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Owver 70 Million Webiogs Tracwed.

Blogosphere growth remains strong with over
120k blcgs Deing created eeery day,
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<= Centers for Disease Conftrol & Prevention

National Institute for
Occupational Safety and Health

NIOSH Science Blog

Body Art NIOSH Science Blog
Home

Archive

Commegnt P olicy

Ead

Body @t This may saem bke an odd topec for 2 science blog. but not
whan you congsdar Tha amisis nsk of expoesure 10 bloodbome r-.l':hl:-!_;ll'l'l'=
Baody ast iz popular and growing with an estimated 16,000 body atists
-.-..'-clrlvq.lng wi the U.S I.n:\-r.i.r:. Body art, whach tiypecal ¥ COnEEis ol 1attoos
and body peercings, i3 an art foom where the artis1s’ canvas is the human Get Updotes

body i Got o-mail undates
B E-mail ihls page
Edgss Food

subscribe to MERSH efdews

When wiiking on this unpque madiam, arlisis may coma in contact with
a chient’s blood i they are stuck with the needle that they are uzing on a chent {or steck with & used needle
dunng disposal). or f the chant’s blood splashes inlo the eyes, nose. or mouth. Contact wilh ancthar
person's blood may expose woskers to blpodborne pathogens such a3 hepatitis B vwwus, hepatitis © vires, or
human immunodebcency wirus (HV) These bloodbome pathogens can be dangerows and may causa

Recant Moy

IA0S—Trasndng Videos Tor Min
permanan illness ¥ an alist gets one of theése viruses, he or she may bacoms ill and ba unable Lo suppot Haow dio you take minars miles balow
hiz or her family. Also, since bloodbome pathogens can be spread through contact with blcod and ather Qrownd E Each mem how 10 protect
Hemsabes

21 20—0onlingend Workers

The usa of pan-lima, Iemporasny, and
contract workers has risen

In the sardy 1990= as the body art mdustry grew, professsonal associations were formed 1o promote batier drmmatically

Because of concens vaiced by 24L08— By A

artists in the industry, MIOSH researchers visited several taitooing and peercing siudios and found cerain AMISIS may Ccome in contact with 3
" : . : p I St o T : - AR client's blood if thay are shuck with the
practices vsed in body pedscing and tattooing could increase the chance of an ast coming i contact wit needie that they are using on a client

bodily Susds such as samen and vaginal socrehiens . sexual pafners could alsa b al nsk of e

bloodborme disease

bBusaness practices i the mdustry and address safel w and haalth issuas

blood. MMOSH mat with mamy of the tatlooing and piercing professional iganizations,. other govesnment 1SS —MIOSH Dose Reconsirucion

agences, scentists and the artists themsekhes (o leam mone aboul body an wark practices and what couwld Erggram

Doss reconsiucion =3 3 scianbmcalky

complax process. in fad, the endira

Compensaton Frogram invoheas many

challanging Issuas

problams afecting body afists. Recommendations for protecting tattoo artisis and body piescars from O1OTOE—Talking Salely Youlh & YWark

blaodborme pathogens can be found on the NIOSH Body At web page A few examples include Ferw would argiea Bhal most work
provides nemarcus banafits for young

be done to lower atists’ chance of exposue to boodbeme diseases

To lower exposure 1o blood, NMEOSH recommends using safe work practices and staying mformed abowt







Average daily visits (by month)

Jan- Feb- Mar- Apr- May- Jun- Jul- Aug- Sep- Oct- Nov- Dec- Jan- Feb- Mar-
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Link our science with a “product” driving
readers to our website

Attract links from other bloggers, sites

Provide regular, fresh and relevant
scientific information and elicit rapid
feedback




Soclal Networking Sites are not
Just for Kids

The study reveals that older demographic
groups are participating in online social
networks in growing numbers. More than
30 million mothers are online (US) and 70
percent visit social networking sites.

USC Media Myths and Realities A Public of One. USC Annenberg,
2008
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a place for friends faCEbOOk




Unique Visitors i compete
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myspace.com.

a place for friends

Home |Browse Search Invite | Fidm  Mall Blogs |Favortes Forum  Growps Events  Videos Music  Comedy Classifisds

Fligster Movies on MySpace

., 3 Friends
16 Ratings S Braveheart

L8R : J :
bbbl ik freeeeeadomil

My Mavies

Find a movie P Tiie Lord of the Rings - The Return of the King

| _Go> |

Search movie titles, actors, directors

k& awasome @nd to the thlogy!
Paul

_ The Chronicles of Narmia: The Lion, The Witch and




ﬂmyspace .com ] POI.I.IERED =

a place for friends«
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National Institute for Fire Fighter Fatallty Investigation
Occupational Safety and Health & Prevention Program

Fire Fighter Fatality Investigation & Prevention’s Latest Blog
Entry [Subscribe to this Blog]

Impr Criteria for Emerage e i thing (wiew
mor

[¥iew All Blog Entries]

Send Message * Forward to Friend
Add to Frends Add to Favorites
IM / call Block User

Add to Group Rank User

fight




NIOSH FIRrRE FIGHTER FATALITY INVESTIGATION
REVENTION PROGRAM

FIRE
FIGHTERS
FIBTST

www.cdc.govfniosh/ffire




Labs Are Vital sponsoned by Abboll Laboratories %

Wall Fla  Phodis Barimssy Wik
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i

h’!l Qm%zum

Lal Werk 203

Reinforce the value of the
laboratory professional in the
eyes of the health care
system and the general
public.

Address the issues that labs
face today, from laboratory
science program closings to
reimbursement coding
complexities.

Serve as a community that
encourages sharing
experiences, insight and
ideas for improving the
laboratory profession and
the lives of those who
practice
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Social Network _
4276 people and 3003 children ‘o children with DIABETES
from all 50 US states and 82
countries.
Over 10,000 Visitors of Day
Chat Rooms

Forums
Over 500,000 posts
Upcoming Activities & Events
E.g Family Support Weekend In N—
Marco Island Marriot Resort ——
Diabetes Team o i
Answer your personal questions
Care Suggestions
School

In the News

iy MO0 Nl Lifreed § Bo7] &SRS Wil JuiliflE4




MySpace Helps us:

Provide and receive information to a target
community and receive input

Assist with networking with a hard to reach
community

Drives traffic to our research (Web Site)




You{T)

Broadcast Yourself ™

Home Videos

Channels

Sign Up | Account | History | Help | Log In | Site: @

Community

| | |Videos

Upload

Ifd[ Search ] settings

= =&

T

EJ Share W Favorite
Rate: % <

=) Add to Playlists E® Flag
Views: 461

1 rating

Comments: 1 Favonted: 0 times Honors: 0

Links: §

Comments & Responses Post a video response

Post a text comment

Showr | Average

alexmatchim (2 months ago) Reply o

justto let you know, i just receive your video this morning. great
guality, thank you very much )

View all 1 comments

Would you like to comment?

Join YouTube for a free account, or log in if you are already a member.

From: Fish Safelnfo

Joined: 1 year ago
S=e——— Wdenss 1

Subscribe

|» About This Video

This is a short version (preview) of NIOSH's vi

Added: December 08, 2007

customize

Embed

<object width="425" height="355"><param name="maovie" valu

I More From: FishSafelnfo
WV Related Videos

Display: =

FISHING BOAT GOING HOME
01:41 From: BMORRELLS
Views: 10,881

NVG-sill Alesund 2006
03:40 From: urbanbryngeld
Views: 2,814

Mackerel Underwater Footage
02:50 From: urbanbryngeld
Views: 1,376

Commercial Fishing Salmon in S.E
Alaska, fiv Quandary

05:05 From: hollisi22

Views: 7,629

Herring Seining on the Sealife |l

08:33 From: jawkneebebad
Wiswre: 4 ANF

2

Promoted Videos

2rd Rock From
The...

Speed of Smell

Webisode

03:27

Add to iGoogle

04:08 3084
cockpit CarseviVerner 09:47 Sgueegees
Oxvgen
| |Vid909 t][ Search 0 Face The Candidates




Humorous YouTube video
designed to raise awareness
of restless leg syndrome.

241 483 Views

Viewers also leave
comments, and talk to each

T e gl

other on the video page.

11 Other Videos On Youtube

Views: 73,290

e — ] | 5




. @ - |0. htkp: /s Flickr .com)photos fnioshf 2366224555

File Edit Wigw Favorites Tools Help

oy III- Unprotected workers exposed to dust from nearby op... l l g%a - |2k Page - f‘__I- Tools ~

flickr ou aren't =igned in Sign In  Help

Home The Tour Sign Up Explore Search

Unprotected workers exposed to dust from
nearby operations Uploaded on March 27, 2008

by NIDSH - Nat Inst for Occupational
B A Safety & Health

MIOSH - Nat Inst for
Occupational Safety &
Health's photostream

lHlustrates how unprotected ancillary personnel (e.g., flagmen, inspectors, foremen) can
be exposed to dust generated by nearby operations.

o~

@ Internet
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YOU I ube ana rliC
Encourage conversations
Provide educational information
Evaluate our products

Share visual media with safety themes




WIKIPEDIA

1 English

The Free Encyclopedia
2 308 009+ articles

French Francais
[ encyciopedie libre
240 D00+ artides

5 H=+:5E
lapandss BHEH

7
Dutch Nederlands
De vrje encyclopedie

aza DO0= srticelen

: Espanol
Spamsiua enciclopedia libre

348 000+ mriicuilos

Deutsch 2z
Die freie Enzykiopadie German
729 000+ Astiked
4

Polski 5 ich,
Wolna encyklopedia

L34 000+ haesel

Italiano lalion

| enciciopedia libera
433 000+ vooi

Portugués 8
A enciclopédia ivrePOMuguese
388 000+ artigos

Svenska 10
Den fria encyklopedin Swedish

281 000+ mridar
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« Wikipedia allows anyone with a computer
to create articles or edit content

e The “community” regulates content, often
vigilantly

 Articles contain external links in the form
of citations and links
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Roll over protection structure

From Wikipedia, the free enc yc lopedia

ROPS

For the Belgian arfisd see Félician Rops
Roll Over Protection Structure (ROPS) refers to operator compartment strectunes (uswsaly cabs o frames) inbended to protect eguipment operat

Commonhy Tound on haayy edqulpmend (Le ractors) used in constructicn and agrcullure, ROPS structures are defined by vanous neguialony agencies
both a strength reguiremsnt as well a5 .an ensngy absorpbion requirement of the strecture Some dump trucks add a protrusion o thesr boxes that co
In thie US, ROPS designs have to be certified by a Professional Engineer, who will nonmaly requine a destructive test The: structure will be tested at a
sabsfachory low lemperature parformance

The: Hatonal instriute for Dccupabonal Safety and Haalth (LUISA) beheves thal ROPS and proper seatbhell use onlractors can eiminale nearty allfal
the: tractor duning the owerturn, and thus keft unprotected by the ROPS)

Some lractor operalons have raised conoerms about usang ROPS inlow-clearance emaronments, sech as inorchards and buldings: In response, MR
lovwearad posibon kil a rolloves condslion 15 detenmmned, at wihich timse ot deploys 1o a fully edended and locked passbon It is cumantly woarking with ma
Some automobile models have begunto adopt the phrase, substituting system for struchuee in the ROPS acromm, notably the Wobso G0 comvertib
hidden bafind tha near Seals that wall pop up inthe case of a roll-over to protect the oocupants. B tha rool (s up, the Systoean wall sbhill works, in affect shattar

References

See OSHA Raill-Over Prodechive Strucluves, Direct Final Role L
Sow Natonal insriue for Occupabonal Safety and Healh (LUS) ANOSH Sy
Tl =L

Matonal Agnoutural Safety Database{USA) P24 Radic

HMatraonal inststute for Oocupaticnal Safety and Heakh (US) A0 S5H Frog
s

See also

Acivve Roliover Protection
FOPS

Gyroscope

Rol cage

SIFS

TOPS



The Free Encyclapedia

navigation

Contents
Featured content
Current events
Random article

search

interaction

About Wikipedia
Community portal
Recent changes
Contact Wikipedia
Donate to Wikipedia
Help

0g in / create account

article discussion edit this page history

Global road safety for workers

From Wikipedia, the free encyclopedia

Global road safety for workers refers to the economic, societal, and legal ramifications of protecting workers from automobile-related injury,
disability, and death. Road traffic crashes are a leading cause of occupational fatalities throughout the world, especially in developing countries ! In
addition to the suffering of the workers and their families, businesses and society also bear direct and indirect costs.? These include increased
insurance premiums, the threat of litigation, loss of an employee, and destruction of prnperty_le':

Contents [hide]

1 Background

2 Institutional efforts

3 Intervention models
3.1 WIPE model
3.2 Stuckey-LaMontagne model
3.3 Mooren model

4 See also

5 References

Background [edit]

Road crashes worldwide kill over a million people every year and cost as much as 3% of global gross domestic product (GDF‘}.[{ Around the world,

it is estimated that work-related incidents make up 25% the road toll (50% if commuting is included}_[E': Because rapid motorization generally
. . . . . . . . [4]



Institutional efforts [edit]

Efforts to protect workers on the road have been undertaken by international organizations such as the United Mations, World Health Organization, World Bank, and International Labour
Organization. The WHO coordinates the United Mations Road Safety Collaboration, an effort drawing together government, business, and non-government quanizatiuns_[r—
Organizations such as the Global Road Safety Partnership (GRSP) and the Fleet Farum focus on safety in lower- and middle-income nations. They coordinate efforts among local and

national governments and businesses. Il Organizations such as Driving for Better Business advocate change by outlining the business benefits of improved road safety for workers 1]
The Make Roads Safe campaign, funded by the UK's FIA Foundation, seeks to influence policies, budgets, and agendas at organizations such as the UM, World Bank, and G8, and to

raise public and political awareness for global road safety.m:

Intervention models [edit]

WIPE model [edit]

Developed at the Centre for Accident Research and Road Safety — Queensland (CARRS-Q), the WIPE maodel seeks to identify the societal, business, legal, and financial reasons to focus
on occupational road safety. The acronym WIPE stands for Why focus on fleet safety? Initial and continuing status review; Pilot, implement and change manage interventions; Evaluation.
The WIPE model assumes that managers will write a business case focusing on the cost savings of protecting workers; perform a safety audit of their organization; launch a pilot program

related to personnel training or vehicle improvements; and evaluate the outcomes of the pilot, demonstrating its impact.“zm{n{

Stuckey-LaMontagne model [edit]

Australians Rwth Stuckey and A D. LaMontagne advanced a similar systems-based approach. It focuses on the impact of occupational light vehicles (OLV) as a leading cause of
traumatic deaths. Their model presents the worker as the locus of injury at the center of work- and road-related determinants of risk. The model sets occupational road safety in the wider

policy and societal framewark [1511€]

Mooren model [edit]

Australian researcher Lori Mooren developed a 10-step process model with which organizations can perform gap analyses, establish benchmarks, host fleet safety improvement
workshops, and develop fleet safety manuals and improvement programs. A number of businesses and government entities have reviewed their management practices against the model,

including Johnson & Johnson, ALDI Stores, Toyota Australia, Brisbane City Council, and THT l'.ﬂala*_v-sia.“T-[1 &l

See also [edit]







Measurement: Exposure Comparison of
Hits on Wikipedia and the NIOSH Web

NIOSH page

NIOSH home

Fire Fighter Fatality
Ergonomics & MSD
Bloodborne Infectious Disease
Stress at Work

Chemical Safety

Respirators

NPPTL Lab Site

Views

81,639
13,826
10,839
9,384
9,219
3,889
3,883

2,742

Equivalent

Wiki article
NIOSH

Firefighter
Ergonomics
Blood-borne disease
Workplace stress
Chemical substance
Respirator

Personal protective
equipment

Views

2,627
31,842
69,664

3,081

5,519
16,900

7,329

14,034
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* A “click-through” occurs when a user clicks
an outside link and lands on NIOSH

content

 The Wikipedia articles driving the most
traffic to NIOSH tend to have high view
rates themselves

» Wikipedia hosts over 700 links to NIOSH
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e The Wikl articles that drive traffic most

areas for NIOSH




NICHE PRODUCTS ON THE
LONG, TAIL-END OF THE
DEMAND CURVE OFTEN
ADD UP TO A
SUBSTANTIAL MARKET.
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NIOSH Page

RTECS: p - Phenylenediamine

ERSH database ETHYLENE GLYCOL
ICSC: CHLORAMINE-T

Pocket Guide: 1,2-Dichloroethylene

ERSH database: FENTANYL
ICSC: ZINC SEH FATE
ERSH database: COLCHICINE

Pocket Guide: Aluminum

% of traffic from Wikipedia
81.82%
73.48%
67.50%
60.71%

57.95%
©1.69%

53.16%
51.32%
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Isocyanates

NIOSH home page 3;693
Respirator fact sheet 1,685
Dutch International Chemical 1,544
Safety Cards

Confined spaces 1,552
NPPTL Respirators =303
Stress at work 1,171
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Market our research products
ldentify new audiences and partners
Enable user generated content

Drive audiences to our research (Web
site). Over 215,000 visitors annually




Twitter.

Twitter matters because of what
it is: at its heart, a platform that
offers an exchange of ideas and
iInformation on an unprecedented
scale.

Sign up now




for iPhone

i A mini-blog

140 character limit
am b (] It's Mobile
g = solowers e

Folow your frlerds

View Profilas

Bgld re Triemds Trom Phene
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public libraries (Cahill 2009, Cuddy 2009)
health community (Berger 2009)

political campaigns (Cetina 2009, Henneburg et al 2009)
business (Dudley 2009; Power and Forte 2008)
journalism (Ettama 2009)

civil unrest and protests (Fahmi 2009)

social activism (Galer-Unti 2009)

live coverage of events (Gay et al 2009)
eyewitness accounts (Lariscy et al 2009)
government (Macintosh 2009)

education (Parslow 2009).

emergency response (CDC, 2009)




- Windows Internet Explorer

- | hEtep: ffbwitber . comfTRIOSH

File= Edit Wiy Fawvorites Tools Help

MICOSH Safeatvwork=2010 (RICSH) on Tuwaitbser

)
R

m NIOSH

- Following & Lists E -

Is vour organization sponsoring a
conference related to safety or
health™? http:ffl%o.usa.govfl ww Add
events to the IOSH calendar

10 Wear Rewview of the MNIOSH Radiation Dose Reconsitruction
Program hittp go_ usa gow/iR Docket 194 Open For Review S
Comment

Do yvou know RMNIOSH's history, mission and goals?
hitp SYgo usa gows i

Center for Occupational and Environmental Health
www o coehce orgs MNMorth. Calif. Education and Research Center
F#F#MNIOSH Supported #ERC

Mountain & Plains Education and Research Center

Harme IO SH Saleslee oo 10
Location Washington, DC
20201

Vel hito AT ele D= Lo N

Bio The Mational Institute for
Ooccupational Safety and
Health (our retweet, listing or
following does not mean
endaorserment)

1.962 1,102 251
followsing followvwers listed
Twweets 1,905

Fawvorites

Lists
E@rIOSHMealth-media

ErIOSHMealth-and-sarety—
orgs

ErIOSHMhs-twitter-accounts
E@rIOSH/cdoc-twitter-accounts

wieww all

Actions
message MNIOoSH
block MNMIOSH
report for spam

Following







e-Tweets change everythin
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Useful versus Enjoyable

Bohme (2006) outlines a propensity of

soclety to classify technology of all forms
Into

— “useful and therefore valuable”

— “enjoyable, therefore irrelevant”.
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Symptoms O

Overuse of buzzwords

An Insatiable desire to use the latest tool
A tendency to dismiss without
Investigating

Excess use of the word “viral”

Lack of interest in metrics and research

Total disregard for the customer







Get cost-effective marketing through a channels that lets
you better
target partners and customers.

Tap into the ultimate global resource and get honest,
current insight on topics ranging from current safety and
health research to best practices

Forge vital connections, reaffirm and engage new
partners in the global environment

Use the strengths of networking to market your products
and safe practices for understanding, application, and
compliance




Thank You...

Follow us on Twitter:

Twitter.com/NIOSH




